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#ARIN42

Redesign Timeline and 
Preview Schedule
• October 2017

• Announce redesign project
• Begin collecting input from the community
• Establish toolset and begin development

• April 2018
• Launch first site preview
• Make adjustments based on preview feedback
• Continue development and move content

• Mid-2018
• Launch second site preview (account management preview)
• Make adjustments, continue development and moving of content

• October 2018
• Launch final site preview
• Prepare for live launch
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Feedback Driving Redesign

• Online Card Sorting and Tree Testing (navigation)
• Paper Prototyping 
• Continuous User Testing (in-person events, 

including ARIN 41& 42 + NANOG)
• “Super User” testing of account management 

integration features (also available at ARIN 42)
• General Customer Feedback

• Surveys
• Helpdesk calls
• Support tickets
• Feedback button

• Preview Site Feedback
4



#ARIN42

preview.arin.net

5



#ARIN42

Emphasis On Mobile
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Thank you.
Any Questions?

???
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